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Core capabilities

The main activities and the information they connect.

Questionnaire intake and parsing Al-assisted draft answers

Structure incoming questions for assignment. Use permitted controls and evidence to prepare
answers.

Source citations Reviewer routing and approval

Connect each response to supporting material. Require the designated owner to review the

answer.
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From daily work to oversight

Supporting functions keep decisions and evidence current.

Versioned answer bank Edit and approval history

Reuse approved language with its version Retain how the response changed and who
context. approved it.

Exception tracking Trust Center synchronization

Assign gaps, partial responses and negative Keep approved answers aligned with published

answers. proof.
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How the work moves

A proposed operating workflow for your evaluation.

01 02 03

Parse Draft Review
Structure the Prepare answers Owners check
guestions from the from permitted citations, gaps and

incoming request. evidence. proposed wording.

Product demonstration and evaluation scope. Scenarios are illustrative.
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Release

Send only the
approved response
and retain its version.
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Answer quality depends on the supporting evidence

The relationships that make the workflow understandable.

01 02 03 04

Question Source Draft Review

The exact scope of The policy, control or A proposed response A confirmed answer
the buyer request. approved artifact. with its supporting or an owned

citation. exception.
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An answer bank entry refers to an old policy

A draft response cites a previously approved answer, but the underlying policy has changed.

Team response Decision point
Retrieve the current evidence, revise the Prior approval does not make an answer
answer, and route the affected question current for every new questionnaire.

to its subject-matter owner for approval.
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What changes for your team

The practical value to evaluate against your current process.

Less drafting from a blank page More consistent customer
answers

Evidence-backed suggestions give Approved versions and tracked

subject-matter owners a response they exceptions help teams explain changes

can verify and refine. across requests.
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Where this module connects

Confirm the interfaces and available data for the intended deployment.

Sources Questionnaires, policies, live control evidence and approved
answers.
Connected modules Trust Center, Compliance and Cortex.

Working outputs Reviewed responses, citations and exception records.
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What to validate in your evaluation

Use a representative case and agree the acceptance evidence before expansion.

Subject-matter Approve factual accuracy and permitted disclosure.
reviewer

Evidence Retain the exact source, edits and final approved version.
Measure Track review turnaround, unanswered questions and citation

corrections.
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A focused walkthrough
Questionnaire Automation

Bring a representative workflow, its source records and the people who own
the decision.

Starting point Working session

An answer bank entry refers to an old policy Follow the case from input through review to
retained evidence.

Genellipse.com genesecure.ca
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